Wel come to Fort Sam Houston fromthe Cains Oficel

I f you have incurred any | oss of or damage to your househol d
goods, to alleviate any hardship, we will assist you by
processi ng your claimas quickly as possible so that you can
recei ve any paynment to which you are entitled w thout unnecessary
del ays.

In order to help us do this and assist you with the
subm ssion of your claim please follow the instructions in the
attached C ai ns Packet and conplete the Content List for Loss or
Damage to Personal Property. |If you have any questions regarding
conpl etion of any of the other forns, we will be happy to go over
t he packet with you

One extrenely inportant thing to renmenber and conply wth,
t hat cannot be stressed enough, is the proper conpletion of DD
Form 1840R. Pl ease see page 1 of the instructions.

You are also required to submt the docunents |isted on page
1 of the instructions. |If you do not have the docunents, please
request themfromthe Joint Personnel Property Shipping Ofice at
321- 4200, Inbound section. |If you experience any difficulty
obtai ning the docunents, please |et us know.

Pl ease note the foll ow ng deadlines regardi ng subm ssion of
your cl aim

1. DD Form 1840R nust be conpleted and submtted to this
office wwthin 70 days of delivery.

2. Your claimnust be subnmtted within two yvears fromthe
date of delivery.

Exceptions to our hours of operation are nmade for those
i ndividuals that are at the 70th day and at the two-year mark.
W recommend you do not wait until that tinmne.

Thank you for hel ping us serve you in a tinely and
pr of essi onal manner.

Si ncerely,

Si gned

Cl ai rs Judge Advocate



